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WEEKLY CONNECTION WITH MICHAEL LOY 
Finding the Calm in the Chaos

There is no doubt, there is a bit of chaos in life these days. This week brought new 
levels. The world is certainly an imperfect place, people are imperfect beings. Yet, 
in the struggles we will grow. It is important to take care of ourselves, and employ 
healthy coping mechanisms to help us navigate through moving the darkness into 
the light. I believe that the light will forever outshine any darkness.

I’m incredibly excited to have our new Aquatic Therapy Center opening in the first 
week of June on a limited basis for therapy clients.  The “soft” opening will help 

us get used to operating in the new facility and to work out the kinks. It is my hope that we can organize 
an Open House and Dedication Ceremony in July. Until then, we have a virtual tour for you to see the new 
space. Being in the building for the first time was a surreal moment, a moment I will cherish for the rest of my 
life.  This is a facility that is here 
because of the love of our com-
munity and it is one everyone in 
this organization can be proud 
of. We live in an amazing place. 
I look forward to sharing this ex-
citing phase in our history and as 
precursor to what the rest of the 
Campus Renovations will deliv-
er in the next two years. There 
is much to celebrate as the 1st 
phase of our renovations comes 
online next week.

Make it a great day,

Dr. Rob Gouthro

Monday, June 1 –  
Sunday, June 7

ADMINISTRATOR ON-CALL  
x4488 or 715.848.4488
In the event of Phone System Outage,  
reference the O:drive “On-Call Information Folder”  
for Schedule and Cell Phone #’s.

PHOTO OF 
THE WEEK

 
 

All The Employees Who Work At Our Screening Tables!
Why: Quite a few employees have been reassigned to work our screening tables at NCHC. We 
would like to give a Shout Out to all those who spend their day checking temps and asking our 
screening questions. Its not easy to do something new and different. You play an important role on 
our front lines in making sure we are preventing illness. Great work and thank you!  

Submitted by: NCHC United Way Committee Members

“NCHC Baby Birds” – Submitted by Amanda Nichols, Pharmacy

For A Virtual Tour Visit www.norcen.org/WarmWater

www.norcen.org
https://www.norcen.org/services/aquatic-therapy-center/
https://www.norcen.org/services/aquatic-therapy-center/
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Submit A Great Photo From Your Week!

Submit your photo and description to Email: jmead-
ows@norcen.org or Text: 715.370.1547. Please indi-
cate Photo of the Week and include your name, who/
what/where of the photo and why you are submitting. 

PHOTO OF THE WEEK

NCHC BABY BIRDS
Three little fat birds faces peek out of their nest near the Wausau Campus Cafeteria area. 
Momma Robin decided that a great place for her nest would be in some equipment stored 
outside. Thanks for the Pharmacy team who has been watching the birds progress. Photo 
submitted by Amanda Nichols, Pharmacy.

“NCHC Baby Birds” – Submitted by Amanda Nichols, Pharmacy

RETIREMENT  
NEWS!
Congrats Donna Otto,  
Residential

We would like to announce the re-
tirement of Donna Otto on June 1!  
Donna has worked with NCHC for 
the last 11 years. We wish you all 
the best as you enter retirement. 
Congrats Donna!

“ Do the right thing, work to the best 
your ability, and care about people.”

www.norcen.org
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OH DEER!
Bissell Street Visitor

This deer was spotted by a client near Bissell 
Street. It made the client’s day as he has seen the 
deer a few times now. Christina Harris, Care Coor-
dinator, caught this photo.

ON THE MOVE!
Congrats Tatiana Garduno!
Congratulations to Tatiana Garduno for a recent 
transfer from Food Services Dietary Aide to CNA at 
Legacies by the Lake at Mount View! Congrats Tatiana!

Congrats Sarah Croker!
Congratulations to Sarah Croker for a recent transfer 
from Hospitality Assistant to CNA in Long Term Care 
at Mount View! Congrats Sarah!

Congrats Arianna Pfeiffer!
Congratulations to Arianna Pfeiffer for her recent trans-
fer from Legacies by the Lake Hospitality Assistant to 
CNA on Post Acute Care at Mount View! Congrats 
Arianna!

Congrats KateLee-An Gochanour!
Congratulations to KateLe-An for her recent transfer 
from CNA at Pine Crest to CNA on Long Term Care 
at Mount View! Congrats KateLe-An!

NCHC EMPLOYEE  
PULSE SURVEY
Complete by May 31! 

There is still time to complete the Pulse survey by 
May 31 by clicking the link below. The survey will 
take less than a minute to complete and is just 
8 questions long. It is meant to gain an under-
standing on how we can best support staff in our 
ongoing communications and effort to put our 
employees’ health and well-being first.

https://bit.ly/NCHCPulseMay20

The survey link will be available at our website, 
Facebook page and through this email. Please only 
complete the survey once. We appreciate your 
continued dedication and hard work during this 
unprecedented time.

www.norcen.org
https://bit.ly/NCHCPulseMay20
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Position Posting Position Posting
Title: Clinical Director – Outpatient Services 

Status: Full Time      Location: Wausau Campus

Apply Online!  https://bit.ly/CLinicalDirectorNCHC
The Clinical Director provides clinical direction, support and super-
vision for North Central Health Care’s Outpatient mental health and 
recovery programs. The Clinical Director is a licensed mental health 
and substance abuse professional who is primarily responsible for 
advancing Outpatient clinical practice and services as a key piece 
in improving system-wide quality of care. They provide ongoing 
oversight and direction for services including clinical supervision, 
implementation of best practices, development of training plans and 
regulatory compliance.

Education and Experience Requirements
Required: Licensed Psychologist or licensure as a Professional Coun-
selor, Clinical Social Worker or Marriage & Family Therapist with at 
least five (5) years or more of clinical experience.

Preferred
Psychologist knowledgeable in psychopharmacology and addiction 
treatment Licensed Independent Clinical Supervisor; Three (3) to five 
(5) years of leadership experience

Title: RN – Youth Behavioral Health Hospital
Status: Full Time      Location: Wausau Campus

Apply Online!  https://bit.ly/YouthRNBHS
The RN conducts professional nursing work involving the delivery 
and supervision of patient care under the direction of the Psychiatrist 
and in collaboration with the multidisciplinary treatment team. The 
Youth Hospital RN performs the full scope of professional nurs-
ing functions within the parameters of professional licensure and 
standards of practice. As an essential part of the psychiatric care 
multidisciplinary treatment team, the RN works to create a healing 
and trauma-informed environment for hospitalized youth.  

Education and Experience Requirements
• Current Professional Nurse Registration from the Wisconsin State 

Board of Nursing
• Current BLS (CPR) Certification
• Ability to use a computer-based system for data entry, planning, 

and documenting care

Preferred
• Bachelor’s degree in Nursing earned at an accredited four year 

college or university
• Certification in psychiatric nursing
• Experience working with children and/or adolescents
• Psychiatric nursing experienceHAVE YOU SEEN THE LATEST  

REALISTIC JOB PREVIEW VIDEO?

Find Out by Watching Our Realistic Job Preview Video!
www.norcen.org/YouthBHCareers

See what it’s  
like to work at 
North Central 
Health Care as 
a Behavioral 
Health Nurse. 
Victoria  
Avila-Hughes 
and Kristi  
Newton takes us 
on a behind the 
scenes look as 
we walk in their 
shoes for a day.  

What is it like to work as a 
Registered Nurse in Behavioral Health?

www.norcen.org
https://bit.ly/CLinicalDirectorNCHC
https://bit.ly/YouthRNBHS
https://www.norcen.org/careers/realistic-job-previews/direct-care-realistic-job-previews/
https://www.norcen.org/careers/realistic-job-previews/direct-care-realistic-job-previews/
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Thank you for everything you are doing. Thank you for your 
hard work and dedication during such a difficult time. You are the real super heroes! 

~David A. 

TThhaannkk  YYoouu!!    
Dear you,  
 
Thank you for being you and doing what you do. It takes a special type of person to show up 

every day to be the frontline during this crisis. Your courage does not go unnoticed!  

 
Love,  
Chaney M. 

Thank you so much for being a hero 

on the frontline for all of our loved 

ones! You are very important for us 

and all the patients fighting this  

battle. You are providing them with 

all the support they need to  

overcome this! Never forget how  

important your role is for all of us 

around the world! 
~Priscilla M. 

Everyday You guys put your life on the 

frontline for us. Bless you for working so 

hard. Your work is truly crucial and its saving 

countless lives. We are with you, we salute 

you, and we stand by your side as Allies.
Thank you for working so hard! 

-Jack G

Thank you for being so incredibly selfless during this very scary time. I cannot 

put into words how grateful I am to all of you amazing Nurses & Healthcare 

workers who are working so hard, risking your lives, all while being pulled away 

from your families. I see you, I respect you and can’t thank you enough. You are 

true heroes, and the world is a better place because of every single one of you. 

<3

- Brittany Larson             
             

             
             

             
          

www.norcen.org/Recognition

Nomination forms, selection criteria, award  
details and more are available online at

Nominate a Coworker Today!

Employee Recognition
Awards

www.norcen.org
http://www.norcen.org/Recognition
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Come and tour your NEW Employee Health & Wellness Center!
All Marathon County and North Central Health Care employees and their families are 
welcome to come and check out your new clinic at the North Central Health Care Campus!

Employee Health &  
Wellness Center

The staff will be there to greet you:Join Us at the Open House!

March 21: 3:00 pm – 5:30 pm
March 22: 11:00 am – 1:30 pm

Location:
1100 Lakeview Drive  

Wausau, WI
North Central Health Care Campus

Door 25

Register for prizes, meet the staff  
and learn about the convenient  

care available to you.

Sherry Gatewood, PA

Asia Bay,  
Wellness Specialist

Calla Garner, MA/OHT

Brittany Treptow, 
Administrative Specialist

OPEN HOUSE!

Sherry  
Gatewood, PA

WELLNESS CORNER
Submitted by Sherry Gatewood, PA

www.norcen.org
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WAUSAU CAMPUS CAFETERIA
The Wausau Campus Cafeteria is Currently Closed

We understand closing the cafeteria and other closures has potentially 
created a hardship for some.  We are committed to working with staff 
and the people we serve to ensure food security to the best of our 
ability.

Any staff member who has a concern about their ability and/or their 
households ability to have food security (access to food) will have the 
ability to reach out to our Dietary Services Director Jennifer Gorman 
so we can understand these challenges and hopefully work with you.  

Please contact Jennifer at 1-715-851-3966 or jgorman@norcen.org

The Wausau Campus Canteen is currently closed, 
but will reopen at the same time the Cafeteria 
reopens. Watch for future announcements!

Wondering Where You Can Find the  
Latest Covid-19 Info? FAQ’s?

Have a Question? Need Resources? 
Need a Contact Phone Number?

Available 24/7. Online. For You.www.norcen.org/ForEmployees

Proudly Serving NCHC Employees  
& Their Families Since 1965.

Already a member:  Thank you!   Not a member:  Contact us today! 

715 261-7680
400 East Thomas Street • Wausau, WI  54403

Spend Time Social Distancing with Your New 
Recreational Vehicle!

*2.99% APY valid for credit scores of 680 and higher.  For credit scores below 680, add 2%. LTV 
up to 125%; New Money Only. Promotion valid until 7/4/2020. Must meet MCECU membership 
eligibility and underwriting requirements.

NCHC AWARDED CIRCLE  
OF EXCELLENCE AWARD
Bronze Award ($25,000 - $100,000)

North Central Health Care has been awarded the 
Circle of Excellence Bronze Honoree Award from 
the Marathon County United Way for outstanding 
support and contributions as an organization with 
corporate donations of greater than $25,000. 
NCHC employees regularly participate in fund-
raising, volunteering and events to promote and 
support local United Way efforts. Programs that 
focus on health, income and education provide 
opportunities for people of all ages in Marathon 
County. We are proud to support our local United 
Way efforts and would like to thank the amazing 
team at NCHC that make a difference in the lives of 
so many in Central Wisconsin.

This year, due to Covid-19, events have been 
canceled or postponed so far, but the team has 
some fun up their sleeves. Watch the NYCU for 
information and our NCHC Team Communications 
Facebook Page coming soon!

The NCHC United Way Committee meets via Webex and gets the news of this year’s accomplishment!

www.norcen.org

